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Purpose:

This policy provides students, management and staff with guidelines on

transfer/deferral/cancellation/withdrawal or/and refund processes. This policy is aligned with other

policies in the field of ESL/EAP in a post-secondary education setting.

Glossary of terms:

● A transfer is the change from one English Language Institute program to another.

● A deferral is the change from one term of an English Language Institute program to the next

available offering.

● A cancellation is a decision not to take part in an English Language Institute program a student

has enrolled in before it begins.

● A withdrawal is a decision to end participation in an English Language Institute program that is

underway.

● A refund is a full or partial return of the English Language Institute program fees.

* In order to transfer, defer or cancel enrollment in English Language Institute programs/courses, or to

withdraw, students must inform the English Language Institute in writing (by email to

tmueli@torontomu.ca)

* A student must submit a transfer/deferral/cancellation/refund request within one week of receiving

a confirmation email from the English Language Institute.

I- Transfers and Deferrals:

The following options are available to studentsavai
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1. A student may request a transfer from one program/course to the other up until a week before

the program/course start date. The student must be academically qualified to transfer to the

program/course of choice.

1.1. Full tuition fees will be applied to the program/course the
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